
We launched the tax credit solution in
June 2022, and we also hired about 30%
fewer employees during the same period
of time. We expected to see at least a
50% decrease in our WOTC return, but
what we saw was $1 Million+ in tax 
credits in 2022. 
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Our ADP Account Manager was very
supportive and just as determined to fix the
problem as we were. When we asked for
case studies to see how other organizations
had solved the same problem we were
having, he found relevant use cases for us
to review in a timely fashion. 
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